
Dear City of Grenada and Grenada County Residents and Business Owners, 

We understand that life can present unexpected challenges, and some households and 
businesses have fallen behind on water bill payments. To support our community, we're 
introducing a limited time Water Bill Amnesty Program, a chance to reset and get back on track 
without penalties.

• Waived Late Fees: Delinquent accounts will have late fees forgiven upon full payment or
enrollment in a payment plan.

• Flexible Payment Plans: Customizable plans to settle overdue balances affordably.

• Amnesty Period: October 1, 2025 to October 31, 2025.  Don't miss this opportunity!

• Residential or commercial accounts with delinquent water bills as of September 1, 2025.

• Accounts that enroll during the amnesty period.

• Act by October 31, 2025: After this period, standard penalties and collection procedures 
will resume.

• Avoid service interruptions or further penalties.

• Restore peace of mind and financial stability

• Contribute to the sustainability of our water system for everyone.

• Let's work together to keep water flowing fairly and compassionately.

Questions? Contact Ms. Angela McCormick at waterbilling@cityofgrenada.ms or call 
662-227-3400. You may also visit the Grenada Water Billing Office at 116 S. Main Street,
Grenada, MS 38901.




