CITY OF GRENADA, MISSISSIPPI

COMMUNITY NOTICE

WATER BILLING SYSTEM TRANSITION

Dear City of Grenada Water Customers,

The City of Grenada is transitioning to a new water billing system to improve consistency and service
for our community.

During this transition, some customer accounts may display an incorrect water bill, including unusually
low balances or a $0.00 amount due. These amounts may not reflect actual water usage or the correct
account balance.

Our software billing company is working to ensure the City’s billing records and systems are

accurate and uniform. Corrected statements will be issued as account reviews are completed.

I @ Some bills may be incorrect, including unusually low or $0.00 balances.

WHAT CUSTOMERS SHOULD DO

® Please review your water bill carefully.

® |f your bill appears unusually low or shows a $0.00 balance, please contact the City of Grenada
Water Billing Office before assuming that no payment is due.

@ Keep your bill and any related account records for reference while we complete the transition.
@ \We appreciate your cooperation as we work through this temporary issue.
We understand that billing concerns can be frustrating, and we sincerely apologize for any

inconvenience. Thank you for your patience, understanding, and partnership as we work to make sure
the City’s systems are uniform and reliable for all customers.

FOR QUESTIONS ABOUT YOUR ACCOUNT, PLEASE CONTACT:
City of Grenada Water Billing Office
[662-227-3400] | [116 S. Main Street] | [8:00 am - 5:00 pm]
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